Environment & Consumer Protection

Street Scene Enforcement Team

Litter campaign

Activity timetable

	WHEN
	MEDIA
	PLAN
	ACTUAL

	September
	Press release
	Pre publicity to make people aware that the campaign is taking place and publicise results of the survey. 
	14.8.09 – Hillingdon Times Online

14.8.09 – HayesFM

14.8.09 – This is local London online

14.8.09 – Gazette online

19.8.09 – Gazette

26.8.09 – Leader 

	September
	Hillingdon People Sept/Oct
	Pre publicity on the campaign and what it is about, recapping the results on the survey. 
	Full page article highlighting consequences of littering. 

	September
	Community Notice Boards and JCDecaux boards
	Design and display litter campaign posters throughout the borough
	Two poster designs produced (£80 on spot fine & image of consequence of dropping litter from vehicle)  On display in 80 community boards and 67 JCDecaux boards around borough

	September
	Press release
	Reminding residents of the penalties of dropping litter. 
	Info sent to the Gazette.

9.9.09 – Front page of Gazette

16.9.09 - Leader

	September
	Website
	Create a dedicated page about enviro crimes, use front page of website to promote campaign. 
	New pages on SSET website London Borough of Hillingdon - Street Scene Enforcement Team
Campaign currently on front page of website

	September
	Youth website
	Feature on the youth website and information highlighting the penalties. 
	Web team linking/putting up information on pages.

	September
	Text alerts / email alerts
	Make subscribers aware of the launch of the campaign. 
	Text/email alerts sent out 14.9.09

Next ones planned for 19 Oct.

	September
	Facebook / Twitter
	To promote the start of the campaign and educate people about the consequences of littering. 
	Automatically links into any new press releases and front page features on website.

	WHEN
	MEDIA
	PLAN
	ACTUAL

	September
	Street Champions
	Work with Street Champions to promote good practice. 
	Promoted at Street champions celebration evening, also at the next seven street champion meetings between Sept and Dec, and on Street Champions website

	September
	Litter free day
	Arrange community clean ups across the borough
	Taken place in Ruislip last Sunday as part of Streets Ahead.  Will happen in other areas with Streets Ahead

	September
	Uxbridge College & Brunel University
	To promote the campaign and educate people about the consequences of littering.
	We have commitments in principal from both Brunel and Uxbridge and have supplied information and media for Freshers Week.  We are currently developing a more detailed approach with Uxbridge College so as to provide extended exposure on the Hayes Campus

	September
	Golden Envelope


	To give recognition / reward to one person per day in a main shopping area to promote and recognise good practice.
	Initiative will commence on 22 & 23 October in Uxbridge, Hayes, Ruislip and West Drayton with Cllr Jenkins and photographer.  Gazette have agreed to promote

	September
	Streets Ahead
	Make litter one of the main focuses of the week of Action
	Ruislip Week of Action currently taking place.  Enforcement Team promoted at Information Fayre on Saturday, “Big Clean Up” Litter Picks took place on Sunday

	September
	Solo sweepers
	Use the sides of solo sweepers to advertise campaign and penalties for littering. 
	Posters as described above affixed to the side of solo sweepers, highlighting £80 on spot fine for littering

	September 
	Pavillions Information Point
	Arrange for recycling concepts to be displayed at the Pavillions information point.
	Poster images will be displayed from end of Nov through to Jan.

	September
	Visual display screens
	Promote campaign using visuals at Hayes Ones Stop Shop and Civic Centre.
	Uploaded images onto screens in Civic Centre and Hayes One Stop shop.

	September
	Magistrates Court
	Pursue prosecutions wherever possible
	7 cases issued to Borough Solicitor for court action


	WHEN
	MEDIA
	PLAN
	ACTUAL

	October
	Contact Centre
	Start to monitor if litter reports and issues and decreased coming through the contact centre. 
	Litter campaign already promoted on Contact Centre automated response to emails

	October
	Shop posters
	Display in shop fronts in Hayes
	David Brough (Chairman of Hayes Town Partnership) arranging for 50 A4 posters to be displayed in town centre shop windows.  Poster designed to be understood by persons where English is not their preferred language

	October
	Hillingdon Homes
	Promote the litter campaign to residents and TRA’s
	Plan to support the campaign by including the posters and key information and a link to the council website in their newsletters that go out to residents

	October
	Press release
	Highlighting the issue of litter in the borough and how much it costs Hillingdon taxpayers..
	

	October
	Distribute branded mini bins
	Distribute LBH branded pocket mini bins for storage of cigarette butts promoting litter campaign
	Awaiting completion of design and delivery

	October
	Resident Association Newsletters
	Write and request associations to include information about the campaign. 
	Correspondence sent to all Chairman / Secretaries to include information in their next newsletters.

	October
	Press release/case studies
	CCTV to identify offenders, SSET to issue FPN’s and publicise successful cases. 
	

	October
	Uxbridge College
	To promote the campaign and educate people about the consequences of littering.
	Posters / visual material on Moodle and College display screens.  This ensures that the message appears on all students pc’s when logged onto College intranet.

	October / November
	Police operation
	Joint operation for Community Support Officers to issue fixed penalty notices for litter across the borough.
	Currently working on action plan with police who have committed in principle to the operation

	WHEN
	MEDIA
	PLAN
	ACTUAL

	October / November
	Takeaways
	Work with takeaways and fast food outlets to reduce litter in town centres and display posters promoting message. 
	All takeaways being progressively approached to support with posters

	October / November
	Faith Groups
	To work with leaders of faith groups to get the message out I the right way to the hard to reach community. 
	Posters and other promotional material circulated for dissemination at Sunday events by relevant organisation

	October / November
	Black and minority ethnic groups (BAME)
	Promote litter campaign via Strong & Active Communities Partnership (SACP) and BAME meetings
	Litter campaign promoted via SCAP meetings on 9 September and 1 December and BAME meetings at Hayes Campus on 7 October and 9 December

	End of October
	Hillingdon People

Nov/Dec
	Update on the campaign.
	

	November
	Uxbridge College 
	To promote the campaign and educate people about the consequences of littering.
	Promotional stand for a day in Uxbridge campus (19 November)and Hayes campus (5 November)

	November
	Press release
	Update on how many people have been fined/caught dropping litter and celebrate successes of the campaign. 
	

	November
	Streets Ahead
	Make litter one of the main focuses of the week of Action
	

	November
	Streets Ahead
	Arrange community clean ups across the Hayes during Streets Ahead ~ Week of Action
	

	November
	Website feature
	Feature on homepage of the website. 
	

	December
	Uxbridge College
	To promote the campaign and educate people about the consequences of littering.
	Deliver presentation at Student Conference on December 9th at Uxbridge campus
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