
 

SEND Advisory Service (SAS) Service Referral Guidance 

Referrals to the SEND Advisory Service (SAS) are now made through a tailored 

referral portal. To make a referral, you will need the following information: 

- Child’s name, date of birth and home address 

- Parent/carer consent 

- Parent/carer email address 

- Supporting evidence (e.g. My Support Plan, professional reports) 

The referral portal can be accessed at this web address: 

https://educationestablishmentportal-ext-hil-prd.syhapp.com This link will take you to 

the establishment portal homepage. Click the ‘Login to the Establishment Portal’ 

button: 

This will take you to the establishment login page. After you have logged in, you will 

be taken to the Forms page.  Click the ‘SEND Advisory Service Referral and 

Funding’ option in the green header bar:  

 

https://educationestablishmentportal-ext-hil-prd.syhapp.com/


To access support from an Early Years or Schools Advisor, press the ‘Refer to SAS 

Schools or Early Years Team’ button. 

 

This will take you to the SAS Portal Referral homepage. Click the ‘Next’ button to 

progress to the referral form. 

 

When you reach the referral form, complete the boxes by either typing in the 

answers or selecting from the dropdowns. The questions with red asterisks are 

mandatory and you will not be able to proceed without completing these. 

‘Year Adjustment’ refers to whether a child or young person is educated in a different 

class to their chronological age. For example, if a child is educated in a class one 

year below their chronological age, select -1. 

 



After you have completed the ‘Referrer and Child/Young Person’s Details’ page, 

press Next to progress to the detailed referral information. 

This will take you to the ‘Referral’ page is where you will provide more detailed 

information to support SAS to understand how best to support.  

 

 

Use the following boxes to provide information which will support SAS to know 

whether they are the right service for the referral. There are prompt questions on the 

referral form to support you in this. If there is insufficient information in the referral, 

SAS may be unable to accept it. 

When you have provided all relevant information, press the ‘Next’ button to proceed 

to the ‘Supporting Documents’ stage. 

Here, you can upload My Support Plans, professional reports and any other 

documents which demonstrate the child/young person’s needs and current or historic 

provision. To do this, click the ‘Upload Document’ button: 

 

 

 

The date you are 
making the referral 

SAS Schools Team: The child 
attends a school nursery, 
school or post-16 setting. 

SAS Early Years Team: The 
child attends a Private, 
Voluntary or Independent 
(PVI) Early Years Setting. 

 

 

 



This will open your computer files where you can select the file you would like to 

upload. When a file has been successfully uploaded, it will appear in green. You will 

need to upload each file separately. 

 

When you have uploaded all relevant documents, click the next button. This will take 

you to the ‘Submit’ page. To submit the referral, you must click the ‘Submit Form’ 

button: 

 

After you have submitted a referral, this is assessed by a SAS Panel and the 

decision is made whether or not the referral is accepted. If the referral is accepted, 

an advisor will be assigned and will make contact with the referrer via email. 


