Welfare reform and
tenancy support
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The Welfare Reform and Tenancy Support Team provides timely and
effective case work interventions which prevent high cost crisis
intervention, homelessness and recurring homelessness by sustaining
tenancies at risk due to underlying social and medical vulnerabilities.

These vulnerabilities could be mental ill health, a physical disability,
being an ex offender, not being able to communicate effectively in
English.

Interventions include helping people to open bank accounts, apply for
benefits to which they are entitled and safeguarding measures to
prevent exploitation.

These interventions have prevented people from being evicted from
their property and supported their long term health and wellbeing.
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