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Describe the steps you intend to take to promote the four licensing objectives: 
 
a) General  all four licensing objectives (b, c, d and e) (please read guidance note 10) 

Please see attached. 

 
b) The prevention of crime and disorder 

Please see attached. 

 
c) Public safety 

Please see attached. 

 
d) The prevention of public nuisance 

Please see attached. 

 
e) The protection of children from harm 

Please see attached. 

 
 
 







Alforno Café 
106 High Street 

Ruislip 
HA4 8LS 

 
Schedule of proposed opening hours and operating schedule 

 
 
Opening Hours  

Every day  0730 to 2330 hours 
For the sale and supply of alcohol (on and off sales) 
 Every day   1100 to 2230 hours 
Proposed Operating Schedule 

1.  Locations of fire safety and other safety equipment subject to change in accordance 
with the requirements of the responsible authorities or following a risk assessment. 
2.  An appropriate number of first aid kits shall be maintained and available at all times. 
3. The premises will operate as a café/restaurant only with customers seated at all 
times, with waiter/waitress service available. Substantial food will be available on the 
premises until 10.30pm every day, after which the premises will close the kitchen and begin to 
wind down service. 
4.  The premises shall install a cctv system which will: 

 Operate at all times that the premises are open to the public 

 Capture images digitally and will have date and time stamped on them 

 Images to be retained for a period of at least 30 days 

 Cameras must be of sufficient sensitivity to enable them to operate as required under 
their normal working conditions and lighting levels 

 External cameras should be capable of giving useable images under a variety of 
weather and lighting conditions 

 Copies of cctv to be provided to the police on request 
 

5. Signs advising customers that CCTV is in operation shall be displayed in prominent 
locations in the premises 
6.  The premises will install and maintain a security alarm.closed. 
7. The premises will o
buy alcohol who appears to be under 25 will be asked for photographic ID to prove their age.  
8. The recommended forms of ID that will be accepted are passports, driving licenses 
with a photog
hologram, official photographic identity cards issued by EU states bearing a hologram or 
ultraviolet feature.  
9. licy will be displayed 
in prominent locations in the premises. 
10. Staff shall receive training in relation to the sale of alcohol commensurate with their 
duties. Staff training will be refreshed every 6 months. A record of staff training shall be kept 
on the premises and made available to a designated member of the responsible authorities 
on request. 
 
11.  Alcohol deliveries will only be made to a residential or business address and not to a 
public place and will be ancillary to a food order only.  
 
12. The age verification policy (including challenge 25) shall clearly be advertised at each 
stage of the order and on all advertising. All forms of advertising and promotional literature 
detailing the delivery service (including internet sites and flyers/leaflets) will clearly state that 
alcohol should only be purchased for delivery to intended recipients (or persons who will 
accept delivery on behalf of the named recipient) who are aged over 18. Customers will be 
reminded that it is a criminal offence for a person under 18 to purchase or attempt to 
purchase alcohol and that it is also an offence to purchase alcohol on behalf of a person aged 
under 18. 



13. At the time the order is placed a declaration will be required from the person placing 
the order that that person is aged over 18 years of age, and that the intended recipient is over 
18 years of age. This process will be documented, (tick box before proceeding, record of 
verbal acknowledgement or similar). These records must be retained for no less than twelve 
months and produced on request to an officer of a Responsible Authority.  
14. For deliveries made directly by the DPS or their employees, staff or agent or persons 
instructed by the DPS/PLH, the person accepting the delivery must be aged 18 years or over. 
Where the person accepting delivery appears to be under 25, a recognised photographic ID 
must be produced prior to delivery. No ID, no delivery.  
 
15. Where the premises contracts a third party to deliver alcohol on their behalf and the 
person collecting the alcohol from the premises delivers it directly to the customer within a 
short timescale (such as Deliveroo, Just Eats), the premises will ensure that the third party:  

 
 

h the person receiving delivery and operates a 
challenge 25 policy rather than just handing the delivery over;  

appropriate and valid ID, the delivery person will retain the alcohol and return it to the 
premises.  
17. An incident log shall be kept at the premises, and made available on request to an 
authorised officer of the council or the police, which will record the following; 
a. All crimes reported:  
b. All ejections of patrons  
c. Any complaints received.  
d. Any incidents of disorder.  
e. Seizure of drugs or offensive weapons.  
f. Any faults in the CCTV system  
g. Any refusal of the sale of alcohol.  
h. Any visit by a relevant authority or emergency service.  
18. Off sales will be only be permitted to customers who have ordered for delivery and 
will leave the premises in sealed containers only (the outside seating area will be deemed as 

 
19. The outside seating area will be clearly defined and monitored by staff to ensure that 
all empty drinking receptacles, plates and cutlery are removed when not in use. 
20. The number of customers seated within the external area will be no more than 10 
persons. 
20. There will be no nuisance from the positioning and operation of plant and machinery 
such as kitchen extraction systems, ventilation plant, condensers. 
21. 
mindful of local neighbours when leaving the premises. 
22. Staff will ensure that there will be no litter created by the operation of this premises. 
23. The use of artificial lighting outside of the premises will be limited so as to reduce the 
potential for light nuisance. 
24. No unaccompanied children will be permitted on the premises whilst licensable 
activities are taking place. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 






